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Snapshot

+ Child A has ALD, a rare degenerative
neurological condition

+ Requires full respiratory, mobility,
seizure and PEG support

« NLG began crisis intervention in June
2023 and now provides 172 hours of
care per week

Caring for a child with ALD

takes consistency, compassion, and
clinical skill, and that's exactly what
we bring to every shift.

— NLG Paediatric Care Worker

nigroup.co.uk

Case Introduction

Child A lives at home with their family and has
a diagnosis of ALD, a rare and progressive

condition that affects the myelin sheath of
nerve cells in the brain.

As a result, the child experiences significant
neurological decline, including loss of mobility,
communication, and swallowing function.

After two previous care providers were
unable to maintain consistent staffing,
NLG was approached to deliver
immediate support in June 2023.
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Challenge: Service User Needs

. . . _ o NLG has brought

« The child requires complex respiratory care, including airway d

management, PEG care, and occasional nasopharyngeal reassurance an

suction routine into our home,
+ Regular episodes of dystonia and seizures require carer they rea”y understand

oversight, including administration of rescue medication our child’s needs.

when needed

— Parent of Child A

« The child is doubly incontinent and fully dependent on carers
for bathroom assistance, mobility and postural management

« Previous care packages failed due to staffing shortages and
lack of continuity in support

« Communication and social interaction are limited due to
neurological decline, requiring attentive and emotionally
supportive care

Solution: NLG Intervention

+ NLG provided emergency care from June 2023, delivering 30
hours per week to cover urgent needs

+ Worked with the commissioning authority to reassess and
review Child A's ongoing care needs

« Designed a full care plan based on clinical input, expanding to
172 hours weekly by August 2023

 Deployed a skilled paediatric team trained in PEG, seizure,
respiratory and neurological care

+ Maintains close collaboration with family and health teams to
ensure consistent, compassionate care
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NLG's local reputation

We have a good working
relationship with NLG.
Whenever we need to raise any
issues, they are dealt with
efficiently and are easily
managed.

— HullCCG
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Head office
Riverside House,
3 Earls Court,
Henry Boot Way,
Hull, HU4 7DY

Email
homecare@nlgroup.co.uk

Online
Send us your feedback at:
www.nlghomecare.com/ccc

Phone
01482 60 60 40 (Option 1)

C%NL Group




