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Snapshot

« AE is a 39-year-old male with
Duchenne’s Muscular Dystrophy

« Progressive deterioration leading to full
dependence on ventilatory
support and specialist nursing care

+ Requires continuous 24-hour monitoring,
advanced respiratory management and
multidisciplinary coordination

Providing consistent, high-quality
care is what we're here for, tailored
to each person, every day.

— NLG Clinical Team Lead

Case Introduction

AE, aged 39, has a confirmed diagnosis of
Duchenne’s Muscular Dystrophy, a progressive
neuromuscular disorder characterised by
severe muscle weakness and respiratory
compromise.

Over time, AE became reliant on complex care
interventions including continuous ventilatory
support, percutaneous enteral feeding,

airway clearance assistance and vigilant
pressure ulcer prevention.

His previous care arrangements proved
insufficient to manage escalating
weekend needs and clinical complexity.
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Challenge: Service User Needs

+ Loss of ambulation at age 11; wheelchair dependency

« Following spinal surgery at age 13, developed chronic sinus

tracts necessitating daily sterilisation and dressing changes The support | receive

+ Requires nocturnal bilevel ventilation and intermittent from NLG has made all
non-invasive ventilation during daytime

. . . L the difference. | feel safe,
« Staff must provide assisted cough techniques to maintain
airway patency respected, and truly

- Nutritional and hydration needs managed via PEG feeding tube cared for ever, y day.

- Persistent risk of pressure injuries requiring strict — Service User AE
repositioning regimes

« Previous provider could not reliably deliver weekend and
full-week clinical support

Solution: NLG Intervention

« From March 2022, NLG implemented weekend clinical care
via three 12-hour shifts to address immediate gaps /

+ Due to client satisfaction with clinical competence and
consistency, AE's package was expanded to 36 hours per week i

« In October 2022, given increasing needs, NLG transitioned to
full 168-hour weekly coverage with specialist ventilatory
nursing staff

 Dedicated NLG clinicians established strong professional
relationships with AE, blending high clinical standards with
supportive companionship

+ NLG coordinated closely with healthcare professionals to
ensure continuity of care and appropriate escalation protocols
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— Diane Murray, Home Ventilation

Servif:e Lead, Hull University Teaching
Hospitals NHS Trust
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NLG's local reputation

We have a good working
relationship with NLG.
Whenever we need to raise any
issues, they are dealt with
efficiently and are easily
managed.

— HullCCG
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Head office
Riverside House,
3 Earls Court,
Henry Boot Way,
Hull, HU4 7DY

Email
homecare@nlgroup.co.uk

Online
Send us your feedback at:
www.nlghomecare.com/ccc

Phone
01482 60 60 40 (Option 1)
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